
 

Madison Boats’ Rules & Best Practices  
for Groups with Minors 

 

We’ve been helping thousands of groups safely enjoy Madison’s lakes for years, and we’re excited to help you create an 
unforgettable experience for your youth group, camp, school, or organization. 

Whether you’re visiting Wingra Boats, Brittingham Boats, or Marshall Boats, our goal is simple:​
✔ Reduce risk 
✔ Make it easy​
✔ Ensure every participant has a safe and joyful time on the water 

Please review the following important information before booking. 

 

RULES for Groups with Minors 
If minors are attending without a parent or guardian present: 

Waivers(Link to other web page) 

●​ A waiver signed by a parent or legal guardian is required for every participant under 18. 
●​ Waivers must be completed before arrival. 
●​ Group managers can monitor completion through the digital waiver system. 

Life Jackets (PFDs) 

●​ All minors must wear a properly fitted life jacket at all times while on the water. 
●​ No exceptions. 

ON WATER Supervision Ratios 

●​ Minimum: 1 adult chaperone per 10 minors 
●​ Strongly recommended: 1 adult per 4–5 minors 
●​ If minors remain onshore, at least one adult must supervise them there as well. 

Day-Of Event Expectations 
●​ Arrive 15–30 minutes early to allow time for: 

○​ Waiver confirmation 
○​ Life jacket fitting 
○​ Safety orientation 

●​ Please have a group leader (not all participants) check in with the boathouse staff upon arrival. 
■​ Our staff will review your reserved boats, the current weather conditions, confirm boat selections, and review the 

day's plan.  
●​ Our staff will then: 

○​ Provide basic safety and paddling instruction 
○​ Assist all participants with their equipment and boats.  

●​ For groups of over 20, we typically pause between types of boats to ensure a smooth launch. 
○​ Water Safety:  

■​ No bumper boats 
■​ No Swapping boats on the water, as this often leads to boats capsizing.  

○​ Switching Watercraft.  



■​ We generally require 40 minutes between participants switching boat type (or group transitions). If you are looking 
for participants to swap watercraft or have group shifts, please book at least two hours to ensure adequate time. 
That being said we generally suggest offering participants only one option as - the more choices the more chaos 
:-) 

Please note: Our staff are experienced boating professionals but are not certified instructors or first responders. 

Failure to follow safety instructions or treat staff and equipment respectfully may result in: 

●​ Early termination of your event 
●​ A $50 on-water assistance fee (if staff must retrieve capsized or stranded participants) 
●​ Potential cancellation of future bookings 

Boat Selection Guidance 
●​ We strongly discourage Stand-Up Paddleboards for participants under 15 unless they have prior experience. 
●​ Wind conditions may require us to switch boat types (for example, from paddleboards to kayaks). 
●​ Please prepare your group for flexibility. 

Weather Planning 
Plan ahead: 

●​ Water bottles 
●​ Sunscreen 
●​ Hats 
●​ Closed-toe water-friendly shoes 

If there is severe weather, we will do our best to reach out in advance to assist in rescheduling or canceling your trip. The largest 
variable that may affect your options or experience on the water is wind. Winds under 8 miles per hour are wonderful, and most 
people can easily operate almost all of our watercraft. As the wind gets stronger, boats like paddle boards, paddle boats, and 
canoes get more difficult. Kayaks are always the easiest.  

Helping your participants not get their hearts set on a particular boat may help with the day of logistics.  

Cancellation Summary 
More than 1 week prior, Rebook at no cost OR receive a full refund (excluding booking fees). 

Within 1 week, Rebook with OR receive 80% refund on the event/boat rental (no catering refund). 

Less than 48 hours, no refunds for full cancellation. 

 

We are here to partner with you. When groups arrive prepared, supervised, and organized, the experience is smooth, empowering, 
and incredibly fun for young people. 

Madison’s lakes are special places. With strong leadership and clear expectations, your group will leave with confidence, 
connection, new skills and big smiles 

We  hope this helps with your planning, and of course, if you need any help, please contact the location directly at  

Wingrasupport@madisonboats.com​​ Brittinghamsupport@madisonboats.com​ Marshallsupport@madisonboats.com 
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